
Deaf Health and Wellbeing 

Adult Mental Health Deaf Services 





Who are we? 
 
We are a team of three workers; Lucy Gilbert is the Specialist 
Lead who manages the team, Clare Heron is a Community 
Psychiatric Nurse (CPN) and Tarnia Lefevre is a Community 
Support Worker. We have a variety of skills which we each bring 
to the team allowing for a comprehensive and holistic service 
provision.  

 
 
 
 
 
 
  Lucy Gilbert   

  Clare Heron         Tarnia Lefevre 
Specialist Lead                   Nurse                  Support Worker      
 
We provide a countywide service and hence cover distances from 
Rushcliffe in south Nottinghamshire all the way to Bassetlaw in 
the north. We are one of the clinical teams of Adult Mental Health 
Services under Nottinghamshire Healthcare NHS Foundation 
Trust. 
 
We work closely with the two social work teams, the Nottingham 
Deaf Society in Nottingham City and other specialist Deaf service 
providers across the county. We can assist your access to 
services outside Nottinghamshire if appropriate. 
 

What do we do? 
 
We offer help and support to D/deaf people with serious and 
enduring emotional or psychological problems such as psychotic 
illness, longer term depression, debilitating anxiety, anger or 
frustration. For less severe problems, your GP or primary care 
teams should be able to offer you help and a self-referral can be 
made to our Let’s Talk Wellbeing Services or to access 
counselling through Sign Health. 
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We provide support to people who are profoundly Deaf, deafened, 
hard of hearing or have experienced sudden hearing loss. Due to 
the nature of these varying presentations we provide support 
using a variety of communication methods such as British Sign 
Language, lip reading, writing, clear speech and so forth. Where 
appropriate we also utilise the interpreter services provided by 
Nottinghamshire Deaf Society.  
 
Some of our service users also have visual impairments and find 
it difficult to deal with the loss of both their hearing and sight. 
 
Our work is based on the principles of the Department of Health 
policy of a care programme approach (CPA). We usually refer to it 
as “CPA” or “non CPA/care pathway”. It means that we will find 
out the client’s past, and their present problems and needs. We 
recognise the equal importance of physical/mental health and 
social wellbeing. We then meet them again to draw up a plan that 
they can agree to follow. Our aim is to promote personalised 
recovery focusing on hope, control and opportunities. Clients can 
exercise their choice during the assessment and bring along their 
family, friends or an advocate to meetings. The plan includes 
actions that they are responsible for. Some time later, the plan 
and actions will be reviewed to find out if they are working or not. 
 
Sometimes, we will ask other colleagues or teams from 
mainstream services to help us to look after clients, for example: 
 
• A psychiatrist when a more formal assessment is required and 

medications may be beneficial. 

• A psychologist or psychotherapist when emotional problems 
are more complex. 

• An occupational therapist when advice is needed about 
everyday activities. 

• Crisis teams and home treatment services when there are 
worries about safety. 

• Drug and Alcohol services when there are problems 
associated with drinking and drug misuse. 
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• Other specialist services locally and outside Nottinghamshire 
such as National Deaf Services in Birmingham 

 
We can also advise and/or refer clients to: 
 

• day centres and community resources 

• training places or colleges 

• welfare rights services 

• employment support services 

• tenancy support services 

• residential/housing services 

• primary mental health and counselling services 

• wellbeing and empowerment services 

• deaf volunteers and befrienders etc 
 

What steps should be taken if our help is required? 
 
Initially a client should meet their GP and let him or her know 
about their emotional or psychological problems. These can 
range from feeling depressed and anxious to feelings can affect 
sleep, appetite and work. Sometimes strange feelings or ideas 
can be experienced that can be difficult to explain. 
 
We understand that some Deaf people find it difficult to share 
their problems with their GP or other professional workers, 
especially when communication is a barrier, however problems 
can get worse if help is not sought. It is important that an 
interpreter or other communication support is present at 
meetings to facilitate effective dialogue. 
 
GPs will discuss the most appropriate way of helping and can 
make referrals to Deaf Services for further assessment if thought 
necessary. An initial appointment at a convenient time and place 
will then be made.  
 

4 



At times, problems may become less daunting if they are shared 
with friends, colleagues or family. 
 

Where are we? 
 
We are based at the Stonebridge Centre, Nottingham City. 
 
Our contact details are: 
 
Stonebridge Centre     
Cardiff Street 
Carlton Road    
Nottingham  
NG3 2FH      
 
Tel - 0115 955 5446 

Fax - 0115 985 9894 

SMS - 07825 40 30 70 

Email—AMHDeafservices@nottshs.nhs.uk 
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